
Common themes 
 
National repository of information –internet 
Shared health care resources – IT capability 
Health literacy for all 
Funding model – supports patient along the journey 
 
What the consumer wants or needs 
Interagency collaboration 
One stop shop 
Trust consumers 
Community relationships 
 
Global domination by nurses 
 
 

Solutions 
Broaden current national data base of resources 
Use the ‘expert patient’ model 
Public pressure on politicians to increase the performance of ministries 
Transparency at national, regional and local levels 
Funding follows patient along care pathways 
Interagency connection at all levels 
Integrated technology 0- shared IT capability and innovative use of it 
Specialist/generalist workforce 
Contracts supports health professional collaboration 


